McCLOUD COMMUNITY SERVICES DISTRICT
Policy and Procedure Manual

POLICY TITLE: Garbage and Refuse Collection
POLICY NUMBER: 3100

ADOPTED: January 25, 1999
REVIEWED: 01/22/13; 01/28/13; 07/12/165 10/11/16; 11/13/19; 05/27/20; 05/27/20
REVISED: 02/11/13, 12/09/19, 06/22/20

3100.10 Board policy regarding the collection of garbage and/or refuse is found in Ordinance
26, appended herein.

3100.11 Definitions appear in Section 5.
3100.12 Receptacle requirements appear in Section 9.
3100.13 Location placement of receptables for pickup appears in Section 10.

3100.14 Allotment entitlements for both residential and commercial properties
appear in Section 9.

3100.15 A list of restricted items appears in Section 12 and 13.

3100.16 Additional collection services appear in Section 11 of Ordinance 26 An
Ordinance Regulating the Collection of Solid Waste and Policy 1060 - Miscellaneous
Fee Schedule.

3100.17 Regulations concerning Door Yard Burns refer to Policy 3280.

3100.18 Miscellaneous policies concerning burying garbage, accumulating
offensive matter and littering appear in Section 12, 13 and 14 respectively.

3100.20 The collection of garbage and/or refuse: The administration of this Policy shall be the
responsibility of the General Manager and Public Works Superintendent. The General Manager
and Public Works Superintendent shall establish a regular schedule for the collection of garbage
and/or refuse in conjunction with the project contractor for all the premises within the boundaries
of the District.

This schedule shall be posted in the office of the District and on the web site.

MCSD 3100 Garbage and Refuse Collection
Page 1 of 2



3100.30 The General Manager shall have the authority to provide for reasonable
accommodation to customers determined to be handicapped in regard to the required location of
containers.

3100.40 Owners/operators of commercial enterprises have the option to add or decrease
dumpster size once per month (by the 5™ of each month). The District will bill based on the
dumpster size/cubic yards and how many times per week the dumpster is emptied per Policy
1060 - Miscellaneous Fee Schedule.

Bulk refuse customers who engage in commercial enterprises must have a minimum of a one-
yard dumpster or equivalent at any given time.

The District finds that loose refuse or garbage that is on the ground draws wildlife such as rats,
raccoons and bears, which pose public health and safety risks. Based on this finding, the District
finds it in the best of interest of owners and operators of businesses to closely monitor their bulk
refuse needs.

The District will perform random inspections at Refuse/Dumpster containment areas. If
overflowing or loose refuse or garbage is apparent, the incident shall be photographed, and the
Homeowner/Commercial Enterprises shall be notified of the refuse consequences and issues by
phone or in writing. If the overflowing and or loose refuse or garbage is not removed, and
additional dumpster capacity is not acquired after four (4) hours of the initial phone notification
the District shall bill a minimum of $42.00 per hour (during work hours) and a minimum of 2
hours at $63.00 per hour (after work hours) for labor and removal of refuse. Fines levied are
pursuant to the Districts Miscellaneous Fee Schedule.
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